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TIUA Information Technology Services 
 

TIUA Student Notebook Computer Information 

学生学生学生学生    ノートブックノートブックノートブックノートブック    コンピュータコンピュータコンピュータコンピュータ    情報情報情報情報 

INTERNET (インタネットインタネットインタネットインタネット) 
 
High speed Internet is free at Willamette University and TIUA. You do not need to pay for Internet 
access. Follow the instructions at the links below to connect your notebook computer to the 
Willamette University network and the internet.  

 

ResNet: wired Internet in your room: LAN cable is required 

 (あなたのあなたのあなたのあなたの部屋部屋部屋部屋ののののインターネットインターネットインターネットインターネットのののの関係関係関係関係) 

You can use the internet in your residence hall room by using a LAN cable.  Try to follow the 
instructions at the link below to set up your computer.  You can also use a computer lab, and print 
out the instructions from this website: 
http://www.willamette.edu/wits/resources/docs/network/resnet/ 
 

 

BlitzNet and Resnet: Wireless (Wi-Fi) network (ワイヤレスネットワークワイヤレスネットワークワイヤレスネットワークワイヤレスネットワーク) 

Many places on the WU campus, such as the Hatfield Library, have wireless networking available. 
Your residence hall may have wireless network as well.  If you want to use wireless networking 
please review the information at:  
http://www.willamette.edu/wits/services/network/wireless.htm 

 
 

Additional Help 

Please follow the instructions at the web links above carefully. If you have tried to follow the 
instructions, but you still have problems setting up your Internet connection, you can ask TIUA 
Technology Services for assistance. TIUA Technology Services is located near the Kaneko Learning 
Center (Office numbers 125 and 129).   
 

Anti-VIRUS (ウィルスウィルスウィルスウィルス) 
 
Willamette University REQUIRES that anti-virus software be installed on any computer that is 
connected to their network. This includes YOUR notebook computer! 
 

If you do not yet have any anti-virus software on your computer 

Most anti-virus programs require you to pay a yearly subscription fee for virus definition updates.  
Willamette University offers free Symantec Anti-virus.  
 

1. Download a free (no cost to Willamette/TIUA students) copy of Symantec Antivirus from 
Willamette University at: http://www.willamette.edu/wits/virus/software.htm 

2. Install Symantec Antivirus by double-clicking on the file you downloaded in step 2 above. 

 
(continued on next page) 
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If you already have anti-virus software on your computer 

You have two options: 

1. Continue to use the anti-virus software installed on your computer. If you choose this option 
you must make sure your virus definitions are current. This will most likely mean renewing 
(paying for) your anti-virus program’s virus-definition subscription. 

2. Uninstall your current anti-virus software and download/install a free (no cost to 
Willamette/TIUA students) copy of Symantec Antivirus from Willamette University at: 
http://www.willamette.edu/wits/virus/software.htm. 

SPYWARE (スパイウェアスパイウェアスパイウェアスパイウェア) 
 
Spyware (also called “adware” or “malware”) is unwanted software that may be harmful to your 
computer. It is a common problem at Willamette University and TIUA. You can protect your 
computer from spyware by installing an anti-spyware program (similar to an anti-virus program).  

 
TIUA recommends the anti-spyware program called “Spybot – Search & Destroy.” This program has 
a Japanese language option available. You can download Spybot at this website: 
http://www.safer-networking.org/en/download/ 
 

E-MAIL (電子電子電子電子メールメールメールメール) 
 

TIUA recommends using Willamette Webmail for reading your Willamette e-mail on your notebook 
computer.  
 

Using Willamette Webmail 

For detailed instructions on using Japanese in Willamette Webmail carefully read and follow the 
directions on this web page: 
http://www.tiua.edu/students/technology/Instructions/webmailjapanese.shtml 
 
To login to Willamette Webmail go to the following web page: 
http://webmail.willamette.edu/ 
 

HOME DIRECTORY (H: ドライブドライブドライブドライブ) 
 
Each student has a “home directory” on a Willamette University server(also called the H:\ Drive) for 
saving computer files. You can use your home directory in the computer labs, and also on your 
notebook computer.  
 

How to connect to your home directory on a Windows XP: 

1. Click on Start (スタートスタートスタートスタート), and then select My Computer (マイマイマイマイ コンピュータコンピュータコンピュータコンピュータ). 

2. Click on Tools (ツールスツールスツールスツールス), then select Map Network Drive  

(マップマップマップマップ ネットワークネットワークネットワークネットワーク ドライブドライブドライブドライブ) 

3. For Drive (ドライブドライブドライブドライブ), select the letter H: 

4. For Folder (フォルダフォルダフォルダフォルダ), type: \\home\<your Willamette userid> 

(example: \\home\skazuki). If when you type “\” and you see “¥” instead that is OK. 

5. Click Finish (終終終終わりわりわりわり) 

6. You may be asked for your Willamette userid and password. If so, type these in and press 
the Enter key. 

7. You should now be connected to your H: drive (home directory). 
 
You can find more information on home directories at this link: 
http://www.willamette.edu/wits/services/network/homedirectory.htm 


